
Could your  
company use a 
WISHA safety 
and health 
consultation?

You work hard to  
manage your business  

and control costs. You care 
about your employees.

A safety and health  
consultation may be  
just what you need.



Employer request for 
consultation
You may request assistance from L&I 
by telephone, letter, or in person. 
The request may be for a complete 
review of your company’s safety and 
health conditions, for assistance or 
information concerning a specific 
problem, or both. The consultant will 
contact you, usually by telephone, to 
hear your request and to schedule 
a time and date for an on-site 
consultation.

Benefits to employers and 
employees
The more you learn about potential 
workplace hazards and ways to 
eliminate them, the better you will 
be able to meet your legal obligations 
to ensure employee on-the-job safety 
and health. The resulting benefit to 
employees is a safer and healthier place 
to work.

The WISHA Consultation Program 
offers you free professional advice 
and assistance in establishing or 
strengthening your workplace safety 
and health program. As a result, you 
will be making safety and health a 
routine consideration.



The Washington Department of Labor 
and Industries (L&I) offers a service 
that may be very helpful to you. It 
is specifically designed to help you 
increase safety awareness, prevent 
accidents, and manage workers’ 
compensation costs.

Here’s how it works: At your request, 
a safety and health consultant will 
come to your business and analyze 
your employee safety and accident 
prevention programs. You will be 
offered suggestions that could help 
save money on your industrial 
insurance costs. 

You’ll like this approach for several  
reasons:

✸ A safety and health 
consultation is an investment 
in your company and in your 
workers. If it helps prevent 
accidents, it will lower your 
workers’ compensation costs and 
increase your profits. There’s no 
charge for the consultation.

✸ You cannot be fined by a 
consultant as a result of the 
consultation. You will be required 
to correct serious hazards, but you 
face no financial penalties.



✸ The consultations are not 
shared with enforcement staff. 
No L&I inspector will see a copy 
of the consultant’s report unless 
you volunteer it. However, you 
may choose to use this report as 
evidence of your good faith effort to 
provide a safe workplace. 

✸ There’s no obligation. If you 
change your mind about the 
consultation or don’t like what 
you’re hearing, you may end the 
consultation at any time. However, 
you must correct any serious 
hazards noted by the consultant. 

✸ You can involve your 
company’s safety committee 
and employees who work in 
potential accident areas. The 
consultant will meet with your 
safety group, explain the findings, 
and provide educational materials. 

A consultation involves:
✸ An opening conference with 

management to explain the 
employer’s rights and obligations.

✸ A walk-through survey to evaluate 
the mechanical, physical and 
environmental hazards of the 
workplace and work practices, and 
an evaluation of your company’s 
accident prevention program.

✸ A closing conference with 
management to discuss any 
conditions noted during the survey 
and to make recommendations. 



✸ A written report describing 
any conditions found and any 
recommendations or agreements 
made. 

✸ A follow-up visit, if appropriate, 
to assure that any necessary 
corrections have been made.

Employer obligations
You must agree to the following 
conditions before a consultant can 
begin the actual on-site consultation:

✸ Correct, in a timely manner, 
any serious job safety and 
health hazards or deficiencies 
found during the course of the 
consultation visit. 

✸ In unionized work areas, an 
employee representative must  
be provided an opportunity to 
participate in the opening and 
closing conferences and the  
walk-through survey.

✸ The consultant may increase the 
number of employee participants 
in the evaluation, if additional 
representatives will improve the 
quality of the visit.

✸ At all work sites, the consultant  
must be able to confer with    
individual employees during the  
course of the visit. This helps  the 
consultant identify and judge  
the extent of particular hazards  
within the scope of your request  
and evaluate your company’s safety  
and health program.



To request a consultation

Call an L&I regional office near you 
and ask for the WISHA* consultation 
supervisor.

Region 1 (Island, San Juan, Skagit, 
Snohomish, and Whatcom counties):  
425-290-1431
Region 2 (King County):  
206-515-2800
Region 3 (Clallam, Jefferson, Kitsap, 
and Pierce counties): 
253-596-3917
Region 4 (Clark, Cowlitz, Grays 
Harbor, Klickitat, Lewis, Mason, Pacific, 
Skamania, Thurston, and Wahkiakum 
counties): 
360-902-5472
Region 5 (west Adams, Benton, 
Chelan, Columbia, Douglas, Franklin, 
Grant, Kittitas, Okanogan, Walla Walla 
and Yakima counties): 
509-886-6570
Region 6 (east Adams, Asotin, 
Ferry, Garfield, Lincoln, Pend Oreille, 
Spokane, Stevens and Whitman 
counties): 
509-324-2600 or 509-324-2543
Web site: 
SafetyConsultants.LNI.wa.gov

*WISHA: Washington Industrial Safety and Health Act, 
the state equivalent of OSHA. L&Iʼs WISHA Services 
Division administers workplace safety and health 
regulations.
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¿En español?
Si prefiere esta información en 
español, por favor llame por teléfono 
al: 206-835-1056 o 509-454-3726.


